
ECONOMIC DEVELOPMENT

Q1 - 2018



• Progress Reporting: Key Result Areas (KRA’s)
• Key Project Updates: Business Survey & Priority Clusters
• Economic Indicators: What does the data say? 
• Penticton in the News: Coverage & Accolades 
• Megaphone: Meet Penticton Business Owners

Outline



COMMUNICATION

 Business Climate Survey 
Completion

 Economic Development 
Dashboard Website Research

 Communications Strategy
 Community Engagement

COLLABORATION ATTRACTION
RETENTION 

& EXPANSION EXCELLENCE

 Initial meeting with 
Community Partners

 Drafting of an Operational 
Partnership Agreement

 Smart Cities Challenge: 
Support for Community-led 
Process 

 Business Climate Survey: 
Results Launch Event

 Drafting of Priority 
Industry Clusters

 Employer Resources

 PentictonWorks
 StartHereOkanagan.com
 Skilled Labour Attraction

 Quarterly Reporting 
framework

 Development of 
economic indicators

 Professional 
Development

KEY RESULT AREA GOALS – Q1



KEY PROJECT UPDATES



BUSINESS CLIMATE SURVEY

Stakeholder Engagement & Alignment
DPA, Chamber, PIDA, Travel Penticton

Communication Strategy
News Release, ShapeYourCityPenticton.ca landing page, 
Social Media, Radio Ads, Postcards, Direct Email & 
Stakeholder networks

Outcomes

101 businesses participated
• 100 60-90min in-person interviews 
• 90 online survey responses

Launch Event
• March 13, 2018 at Cannery Brewing
• 88 attendees



BUSINESS CLIMATE SURVEY



BUSINESS CLIMATE SURVEY



BUSINESS CLIMATE SURVEY



BUSINESS CLIMATE SURVEY



Local Suppliers Local Sales

BUSINESS CLIMATE SURVEY

52%



BUSINESS CLIMATE SURVEY



BUSINESS CLIMATE SURVEY



BUSINESS CLIMATE SURVEY



*Job numbers are a draft 
extrapolation from Canada Census 
figures and are subject to 
verification in the project’s 2nd phase

Note: Relative position & grouping 
of clusters is derived from review of 
research literature and is subject to 
verification in the project’s 2nd phase



ECONOMIC INDICATORS
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ECONOMIC INDICATORS



BUSINESS INQUIRIES

6
New 

Resident
Inquiries

12
New

Business 
Support

19
Existing
Business 
Support

Direct Inquiries to the Economic Development Office in Q1



IN THE NEWS



• Finalists in Small Business BC Awards: 
• Winecrush
• Duffy Baker Construction

• City of Penticton finalist in ‘Open for Business Awards’
• Vancouver Magazine Awards: Hon. Mention - Front Street Brasserie
• SILGA nominations
• InvestBC magazine
• Scotties Tournament broadcasts Penticton to world

PENTICTON IN THE NEWS



March 7, 2018
Structurlam takes top honours in 3 categories at the Wood Design Awards: 

• Commercial Wood Design: Lakeside Resort West Wing
• Engineer Award, the Architect Award, and Wood Innovation Award: 

Brock Commons Tallwood House
• Jury’s Choice Award: President Bill Downing

PENTICTON IN THE NEWS



MEGAPHONE



THE ANOMALY HOUSE
Shae Ayris, Founder

www.theanomalyhouse.com

BUSINESS MEGAPHONE





OKANOGGIN BARBER SHOP & 
MEN’S GROOMING HOUSE
Peter Beauchamp, Owner

www.okanogginbarbers.net

BUSINESS MEGAPHONE





LOOM LIGHTING
Yves Gagnon, Founder

www.loom.lighting

BUSINESS MEGAPHONE





QUESTIONS?


